&> NEW WORLD

New to online
shopping?

A quick guide on how to get started.




There are a few different ways you can shop
online with New World.

e The New World website on your laptop or desktop computer
www.newworld.co.nz

e The New World website on your smartphone or tablet
www.newworld.co.nz

e Download the New World App from the Google Play or Apple App Store

GETITON /  Download on the
}’ Google Play | | @ App Store



https://play.google.com/store/apps/details?id=nz.co.newworld.clubcard&hl=en_NZ&gl=US
https://apps.apple.com/nz/app/new-world-nz/id1313574159

newworld.co.nz Quick Start Guide

Here's how to get started online shopping with New World

a Register or log in

a Choose method and timeslot

e Pick your groceries
a Checkout



newworld.co.nz Quick Start Guide

Register or login

If you already have a New World
account you can log in.

Search for groceries e.g. milk.

Register to shop online
Online shopping is t

9 vou

© vour store is New World Victoria Par
NEW WORLD
roceries v

Gr

Specials v Mailer  Recipes Meals

Otherwise you will need to register with
the following details: Regi d B

Please complete your details. It's best to
give us your mobile number so you can
receive SMS alerts on your order.

e Your email address
e Your full name
e Your phone number —

e A password
New World Mobile

e Your New World Clubcard number

Not a Clubcard member? Sign up today at
clubcard.co.nz & receive exclusive Club Deals
when you shop in-store or online.

We'll ask for your delivery address

(if your groceries are being delivered)
and payment details later on, once
you've finished shopping.

2 Login or register v

$66.99 ‘ﬁ

New World App
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Choose method
and timeslot

The website or app should autodetect
your nearest store, you can change this
from the ribbon at the top of the screen.

You can also choose your shopping
method (Click & Collect or Delivery).

Collect your groceries from a store of your
choice with Click & Collect. Delivery is
based on your address and will come from
the store that delivers in your area.

We recommend securing a timeslot before
starting your shop to get a slot that is
most suitable for you (see the timeslot
selection in checkout for more info).

BEINTO

Be in to WIN with NZ Meat Month Get Club Deals with Clubcard

The Beer & Cider Awards are on!

.............

© voursore s New Wora Victoria Park [7] Youre colecingfom New Workd Victria Pk  [15] Saturday, 15 May O700AM - 0800AM

@ NEW WORLD

Groceriesv  Specials  Eve

BEINTO

Bein to WIN with NZ Meat Get Club Deals with Clubcard

The Beer & Cider Awards are on!

How would you like to receive
your groceries?

[i] Collect - $5

Continue shopping

New World Mobile

How would you like to receive your
groceries?

7 Collect - $5
[ s e ntoamsoins @

PRI Select timeslot >

Continue shopping

New World App
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Pick your groceries

Now that you're all registered, there’s
a couple of ways to find your favorite
groceries.

1. Using the search bar at the top,
you can enter a generic term
(like ‘bread’) or an exact
product name (like ‘Tip Top
Supersoft’) and any related
results will drop down.

You can ‘Add to trolley’ directly
from the search or select one of
these results to take you
straight to the product page.
Press Enter or select “View all
results” at the bottom to take
you to a list of all items
matching that search.

© vourstorels

1 store s N e
NEW WORLD

Groceries~  Specials

lew World Victoria Park

$16.37 ﬁ

BEINTO We're

making some

changes

MacBook Pro

Zang toyou v Choose a timeX*8

Nature's Fresh White Sandw... 700g

Value White Toast Bread 600g Add

Tip Top Supersoft White To... 700g

Nature's Fresh White Toast ... 700g

¢

Value Wheatmeal Toast Bre... 600g
Latest s

View all results >

®=

Value Standard Milk 2!

®

.. Value Lite Milk 2/

®=

Anchor Blue Milk 21

. Value Standard Milk 3L

Anchor Blue Milk 1!

®

View all results >

Discover more at
New World

BEINTO

New World Mobile

)
Do

[}

.
% Value Wheatmeal Toast B... 600g

[EIE

Sunny Crust White Toast... 600g

3]

Sunny Crust Multigrain To.. 600g

Freya's Swiss Soya Linsee... 7509

3]

Sunny Crust Wholemeal T... 600g

®

qwer tyuiop
asdf gh j kI

& z x cvbnm@

23 @ ¢ space return

New World App
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© Your storeis New World Victoria Park

2. Alternatively, you can use the
“Groceries” menu to browse
through the categories until you
find what you want.

X &

Featured

© vourstore s New Word vicoraPark + [[2) were dsverng o you + [5] Chooseatmesio - 2 HiKally v

Q Search for groceries eg. milk. susmﬁ

Fresh Foods & Bakery

& My Lists

@r6gffies ~  Specials  EverydayValue  Mealld
| Featured > View all Fresh Food\§ Bakery’ View all Fruit & Vegotables'

Fresh Foods & Bakery > Fruit & Vegetables

Chilled, Frozen & Desserts

Pantry

Drinks
> Fresh Cut Fruit

Beer, Cider & Wine

Chilled, Frozen & Desserts > Butchery Fresh Fruit

Personal Care

Pantry Seafood Fresh Herbs

Baby, Toddler & Kids
Drinks Deli, Salads & Cooked Mefits Fresh Salads

Pets
Beer, Cider & Wine, Bakery Fresh Vegetables

Personal Care

Dairy & Eggs

Organic
> PrePacked Fresh Fruit

PrePacked Fresh Vegetables

4?
ez ©

Get Club Deals with Clubcard The Beer & Cider Awards are Whittaker’s Hokey Pokey

Kitchen, Dining & Household Salad Bags

Meal Ideas Vege Bags

eries ~  Specials Everyday Value Meal I3

New World Mobile

MacBook Pro

Featured View all 'Fresh Foo

Fresh Foods & Bakery Fruit & Vegetables

$867 # 2

©

Chilled, Frozen & Desserts Butchery

Pant ry Seafood Shop categories

Meal Spot

Fresh Foods & Bakery

Drinks Deli, Salads & Cooked

Chilled, Frozen & Desserts

Pantry

Beer, Cider & Wine Bakery Dinks
e, Cidr & Wine

Personal Care

Personal Care Dairy & Eggs

Baby, Toddler & Kids

Pets

by, Toddler & Kids > Bulk & Loo!

New World App
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3. Once you have found your
product, you can change the
quantity and select ‘Add’ which

will add your item to your trolley.

Keep searching and adding
products until you have
everything you need.

2 HiKelly

© Yourstore s

Victor
NEW WORLD Q bread $15.37 ?

ew Word VictoriaPark + [.2) Were deliverng o you + [ Ghaose a imeskot

Groceries. v  Specials  EverydayValue  Mealldeas (& MyLists

Search results for "bread"

&

wwwwwww

‘ is New World Victoria Park
= 'l 2
Q bread

Search results for
"bread"

Popularity Highto Low v

terby v
Nature's Fresh White Sandwich w
[

read

Value White Toast Bread
5009

o

New World Mobile

$9.87 g 2

Q bread ©

Search results for "bread"

Sunny Cru|
White Toas...

600g

Freya's Swiss Soya

New World App
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Checkout

When you're ready, use the ribbon at
the top of the screen to choose a
timeslot (if you haven't already)

1. Choose a time that you’ll be at
home to accept the delivery, or
a time that you'll be available to
collect your groceries from your
selected store. You can also
change this option at any time
while you’re shopping using the
very top section.

© voursores New Word Vicora Park +[1] Youre cllecin fom New World ictora Park HiKelly

@ NEW WORLD
When will you be free to collect? st B

Groceries~  Specils  Everyday @ You can edit yourorder once is paced. Editcutofftimes vary - lease check your order confirmation emil

o1 June 2 Jn
Tomorrow Wednesday O

07:00am -
08:00am

111111

the draw

N »

wwwwww

11:00am -

12:00pm Available

12:00pm -

01:00pm Reserved @

01:00pm -

02:00pm 5 slots left

‘When will you be free to collect?

@ You can edit your order onceit's place

New World Mobile

When will you be free to collect?
Today
31 May

04:45PM - 05:45PM

05:00PM - 06:00PM

05:00PM - 06:00PM

05:15PM - 06:15PM

05:30PM - 06:30PM

05:15PM - 06:15PM

05:30PM - 06:30PM

New World App
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2. Review your trolley by choosing
the trolley icon on the top right
of the screen. Change quantities
of products, choose if you'd like
to receive substitutes and add
notes as needed.

© vour sore:

Groceries

store s New World Vic
NEW WORLD

v Specials  EverydayValue Mealldeas

Bakerv
Order Summary -
2item:

A You're collecting from New World Victoria Park on Wednesday, 02 June 12:00PM - 01:00PM

Allow all substitutions

Fruit&Vegetables L eaae | ey

’ Produce Green Avocado

Add a promo code (if you have
one) by typing the code in the -
text box and clicking or tapping G pm——

on the ‘Apply’ button. o

Allow all substitutions

Dairy & Eggs

Order Summary

26 items

Pams Regular Soy Milk

Order Summary

Apply

$9.87
$500
$100

Groceries
Service Fee €@
Bag fee @

Estimated total $15.87
Incl.GST

Checkout

imated tota

New World App
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3. Once you've selected a timeslot
and reviewed your trolley click
or tap ‘Checkout’. Continue on
to add your payment details and
complete your order. You will
need a credit or debit card in
order to place an order.

€ New WorLp

Order Details Payment

Payment

© Please ensure you have enough funds available on your collection or delivery day. This will ensure there are no delays to
processing your ord:

ppppp

Groceries

4. You'll then receive a
confirmation email which will
include everything about your
order and the next steps for
delivery or collection.

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

New World Mobile

Payment

If you're collecting, you’ll receive
another email nearer to your
pickup date with a locker
number and unique code. You'll
need to use these when you
arrive at the store to unlock
your locker. If you have trouble,
a staff member will be around to
help you.

New World App



